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By email:
 
23 March 2026 

Our Ref: GIPAA-2026-0970012 
 Your Ref: N/A 

Dear Mr Smith 
 

Government Information (Public Access) Act 2009 (NSW) 
Notice of Decision 

 
1. Summary of access application 
 
I refer to your access application made under the Government Information (Public Access) 
Act 2009 (NSW), (GIPA Act).  
 
In your application received on 2 January 2026 and refined on 2 March 2026, you requested 
access to the following information. The terms of your refined scope were 
 

ITEM 1: The "Gooderham" Investigation & Lost Interstate Evidence 
(2023) 
Context: In March 2023, I was in contact with Constable Aaron 
Gooderham (Day Street Station) regarding a victim statement. A 12-
page forensic statement and digital evidence were taken by Redcliffe 
Police (QLD) and mailed directly to Day Street Station. This evidence 
vanished after Constable Gooderham went on undisclosed sick leave. I 
Request: 
 
Gooderham Emails: A fresh search of "Sent" and "Received" emails for 
Constable Aaron Gooderham (1 March 2023 – 31 July 2023) using 
keywords: "Redcliffe," "Woolf," "Hayden," and "Tony Smith." 
 
Chain of Custody: Day Street Station property registers or incoming 
mail logs (March–May 2023) documenting receipt of the package from 
Redcliffe Police. 
 

http://www.police.nsw.gov.au/
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ITEM 2: The "Coffey" Dismissal (Case C90180362) 
Context: On 18 June 2023, Sgt Rebekah-Joy Barlow forwarded my 
update regarding the lost Redcliffe statement to Chief Superintendent 
Gary Coffey. On 27 June 2023, Supt Coffey dismissed the investigation 
(Case C90180362), claiming I had "taken too long," despite the delay 
being caused by his own officer's absence. I Request: 
 
Coffey/Barlow Correspondence: All emails between Sgt Rebekah-Joy 
Barlow and Supt Gary Coffey (June 1, 2023 – July 30, 2023) regarding 
"Tony Smith" or "Case C90180362." 
 
The "Civil" Determination: Records identifying the legal basis or briefing 
note Supt Coffey relied upon to classify my criminal reports as "civil in 
nature." 
 
ITEM 3: The "Barrington Assumption" (Event H 85611724) 
Context: In an email dated 19 October 2022, Constable Philip 
Barrington admitted the Grindr account used to breach the AVO was 
"unknown" but stated he would charge me based on the assumption 
that "no other person would have the images." This ignored my report 
that the suspect was stalking me from a hotel overlooking my unit. I 
Request: 
 
Trace Requests: Any "Digital Evidence Certificate" or cybercrime 
referral attempting to trace the IP address of the "unknown Grindr 
account." 
 
Location Data: Any records verifying the location of the Complainant 
(Rushton) at the time of the offence, specifically to rule out his presence 
at the hotel overlooking my residence. 
 
ITEM 4: The "Todd Saywell"(July 2022) 
Context:Detective Todd Saywell record I "refused interview." I 
Request: 
 
Call Logs: The CAD or phone log for Case Narrative C 78394809 
claiming a call was made to 0433 813 180 where the recipient "hung 
up." 
 
ITEM 5: Unjustified Surveillance & Redacted Events 
Context: I seek the administrative rationale for police attendance at my 
home during periods where no active bail conditions existed or where 
attendance was delayed. I Request: 
 
Post-Acquittal Checks (Aug 2022): Tasking notes for Events E 
397311094 (15/08/22) and E 90398048 (28/08/22). These occurred 
immediately after I was found "Not Guilty." I request the reason for 
"compliance" checks on a dismissed matter. 
 
The "Switch" (Nov 2023): CAD notes for Event E 81768181 (Nov 25/26 
2023) showing who authorized reclassifying an "Actual Breach AVO" 
report into a "Concern for Welfare" less than 22 hours after I lodged a 
misconduct complaint. 
 



OFFICIAL: Sensitive 
 

3  
OFFICIAL: Sensitive 

 

The "Delayed" Check (Event E 102149788): Job cards for the 
attendance on 25 February 2025. I request the rationale for attending 
20 days after the reported incident date (Feb 5). 
 
ITEM 6: Evidence of Database Corruption 
Context: Lita Bennett (Safer Pathway) confirmed police admitted to 
"duplication and error" in my identity files. I Request: 
 
Audit Logs: The "modification history" for the COPS Profile of "Anthony 
Smith" showing any merging/un-merging of identity data (Jan 2024 – 
Oct 2025). 
 
ITEM 7: ViewIMS Deletion Logs 
Context: Constable Dellenty admitted in GIPA REV-2025-0858525 that 
she "deleted" case information not saved to ViewIMS. I Request: 
 
Deletion Logs: Any system logs or "failed upload" errors associated with 
Constable Dellenty or Constable Gooderham indicating the deletion or 
loss of unsaved digital evidence. 
 
PUBLIC INTEREST STATEMENT: Disclosure is required to reveal why 
inter-agency evidence was lost, why the database contains admitted 
"duplication errors" that harm the victim, and why "welfare checks" 
appear to be used as surveillance tools following complaints against 
police. 

 
2. Searches for Information 
 
Under the GIPA Act, NSW Police Force (NSWPF) must conduct reasonable searches to 
locate the government information you seek. A search of NSWPF records has been 
undertaken to identify all government information falling within the scope of your application. 
Having regard to the nature of your request, the Infolink Unit has conducted searches within 
the Computerised Policing System (COPS), Technology Command, Kings Cross and 
Sydney City Police Area Commands (PAC) for the requested information. Searches were 
carried out by the Commands on CAD – Computer Aided Despatch system, RMS – Records 
Management System, the P drive and email searches of vaults by the listed officers. The 
results of these searches have been included in the Schedule of Documents. 
 
3. Decision 
 
I am authorised by the New South Wales Commissioner of Police to determine applications 
made under section 9(3) of the GIPA Act. 
 
I have decided, under sections 58(1)(a) and 58(1)(d) of the GIPA Act, to provide access to 
the information you seek, except where there is an overriding public interest against 
disclosure.  
 
The searches conducted for the following items did not locate any records matching these 
descriptions. I have therefore decided, under section 58(1)(b) of the GIPA Act, that the 
information is not held by this agency. 
 

Item 1 -  Chain of Custody: Day Street Station property registers or incoming 
mail logs (March–May 2023) documenting receipt of the package from Redcliffe 
Police. 
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Item 3 - Trace Requests: Any "Digital Evidence Certificate" or cybercrime 
referral attempting to trace the IP address of the "unknown Grindr account." 

Item 3 -  Location Data: Any records verifying the location of the Complainant 
(Rushton) at the time of the offence, specifically to rule out his presence at the hotel 
overlooking my residence. 

Item 7 - Deletion Logs: Any system logs or "failed upload" errors associated with 
Constable Dellenty or Constable Gooderham indicating the deletion or loss of 
unsaved digital evidence. 

Regarding Item 7, Constable Claudine Dellanty advised, when searches were 
carried out in relation to GIPAA-2025-0858525 that the digital evidence 
was not saved on a system. As such, there are no deletion logs held for the 
digital evidence.  

With regards to Item 5, please note, the GIPA Act enables access to government information 
held by an agency, it is not a mechanism through which responses to questions may be 
sought unless that explanation is contained in a record of the agency at the time the GIPA 
access request was made. While we are able to release documents, it is not possible to 
answer questions or provide opinions. Item 5 of the scope requires answers to questions. 
As such, this is not a request for a government record.    

I have also considered section 74 of the GIPA Act, which allows an agency to withhold 
information from a record if the deleted information is irrelevant to the application, or is not 
within the scope, or an agency has decided to refuse access to the information. 

In making my decision, I took into account that this agency cannot control how information 
released under the GIPA Act is used or disseminated. 

4. Reason for decision

Public Interest Test 

Under section 9(1) of the GIPA Act, you have a legally enforceable right to access the 
information you seek, unless there is an overriding public interest against its disclosure.  

Under section 13 of the GIPA Act, the Public Interest Test is applied to all applications to 
identify considerations both in favour of and against disclosure of information to determine 
where the balance lies between them. 

Public Interest considerations in favour of disclosure 

In accordance with section 12 of the GIPA Act, I have taken into account the following public 
interest considerations in favour of disclosure of the information: 

• The statutory presumption in favour of the disclosure of government information.
• The general right of the public to have access to government information held by

government agencies.
• The release of the information requested could reasonably be expected to promote

accountability and transparency of this agency.
• Disclosure of the information could reasonably be expected to inform the public about

the operations of government agencies and, their policies and practices for dealing
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with members of the public. 
• The information under review includes your personal information and it is in the public 

interest for you to have access to government information held about you by 
government agencies. 

• The information under review includes information that you provided to NSW Police 
and disclosure could assist the public to see whether records are properly 
maintained. 

 
Public Interest considerations against disclosure 
 
When applying the public interest test, the only public interest considerations against 
disclosure that I can include are those set out in the table to section 14, and Schedule 1 of 
the GIPA Act.  
 

Section 14, Clause 1(d) 
 
Clause 1(d) of the section 14 Table provides that there is a public interest consideration 
against disclosure of information if disclosure could reasonably be expected to 
prejudice the supply to an agency of confidential information that facilitates the 
effective exercise of that agency’s functions. 
 
The information requested includes information given to police in confidence. The 
collection and storage of information potentially related to criminal activity is central to 
what police do. I believe that preserving the confidentiality of such information is 
essential to the NSW Police Force maintaining the community’s trust in police matters. 
If that trust is breached, the flow of information to police officers could cease, which 
would severely impact this agency’s law enforcement functions.  
 
I also note the NSW Police Force “Customer Service Charter” (available online) 
requires police to maintain the confidentiality of information received from members of 
the public. 
 
People who provide information to police therefore expect it will be kept confidential. If 
details of information provided in confidence were disclosed, people would become 
reluctant to provide information for fear of reprisal or other adverse action thereby 
diminishing an important source of information and prejudicing the effective 
performance of agency functions. 
 
I am therefore satisfied there is a public interest consideration against disclosure of 
information under clause 1(d) of the section 14 table. 
 
Section 14, Clause 1(e) 
  
Clause (1)(e) of the section 14 table provides that there is a public interest 
consideration against disclosure of information if disclosure could reasonably be 
expected to reveal a deliberation or consultation conducted, or an opinion, advice or 
recommendation given, in such a way as to prejudice a deliberative process of 
government or an agency, 
  
The information listed in the Schedule of Documents, redacted under clause 1(e), 
contains opinion given during a deliberative process in a police investigation. NSWPF 
officers rely heavily on advice and opinion provided by their colleagues when 
considering important decisions such as proceeding with charges against individuals. 
Disclosure of information could reveal sensitive deliberations could reasonably 
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expected to hinder future communications, thus impacting on the ability of the NSW 
Police Force to effectively address similar allegations. Officers may feel inhibited in 
providing frank and honest views regarding such issues or may decline to participate 
in the deliberative process altogether. I give a high weight to this consideration. 
  
I am therefore satisfied there is a public interest consideration against disclosure of 
information under Clause 1(e). 
 
Section 14, Clause 1(f) 
 
Clause 1(f) of the section 14 Table provides that there is a public interest consideration 
against the disclosure of information if disclosure of the information could reasonably 
be expected to prejudice the effective exercise by an agency of the agency’s functions.  
 
As is apparent from the above, the continued receipt of confidential and other 
information, is essential to the effective performance of the NSW Police Force function 
of investigating crime and prosecuting offenders. 
 
I am satisfied there is a public interest consideration against disclosure of information 
under clause 1(f) of the section 14 Table. 
 
Section 14, Clause 2(a) 
  
Clause 2(a) of the section 14 Table provides that there is a public interest consideration 
against the disclosure of information that would reveal or tend to reveal the identity of 
an informant or prejudice the future supply of information from an informant, 
  
The information listed in the Schedule of Documents, that was redacted under clause 
2(a), would reveal the identity of an informant.  A guarantee of anonymity is essential 
to people’s willingness to pass on information to police.  It would be strongly against 
the public interest to disclose this information because people would become reluctant 
to come forward and participate in police operations.  This would significantly impact 
this agency’s ability to stay one step ahead of offenders and potential offenders, and 
to enforce the law successfully.  Whilst I acknowledge this information may be known 
to you an agency may not impose conditions or otherwise control how information 
released in response to an access request is used. I give a high weight against 
disclosure to this consideration. 
  
I have therefore given strong weight to clause 2(a). 
 
Section 14, Clause 2(b) 
  
Clause 2(b) of the section 14 Table provides that there is a public interest consideration 
against the disclosure of information that could prejudice the prevention, detection or 
investigation of a contravention or possible contravention of the law or prejudice the 
enforcement of the law, 
  
The Information in the Schedule of Documents, that was redacted under clause T2(b), 
relates to this agency’s crime investigative practices.  NSWPF officers rely heavily on 
such information to stay one step ahead of s, and detect, investigate and combat crime, 
thus maintaining public safety.  Disclosure of the information under the GIPA Act has 
the potential to alert criminals to information that police officers already know, because 
this agency cannot control what happens to information after it is released under the 
Act. If that occurred, it would enable them to avoid detection and subvert police action.  
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Therefore, the information must not be released into the community to ensure its 
continuing value for law enforcement.   
  
I am satisfied there is a public interest consideration against disclosure of information 
under Clause 2(b) of the Section 14 Table. 
  
Section 14, Clause 3(a) 
 
Clause 3(a) of the section 14 Table provides that there is a public interest consideration 
against the disclosure of information that would reveal an individual’s personal 
information. 
  
The information withheld under this clause contain names, dates of birth and opinion 
of other persons whose identity is apparent or can be reasonably ascertained from it. 
Information that a person expressed a certain opinion falls within the definition of 
“personal information” either because the information is about the person or because 
it is the person’s opinion about an individual, which could reveal the identity of that 
person. It is therefore personal information as defined in clause 4 of schedule 4 to the 
GIPA Act.  
  
While I appreciate that some of the withheld information will be known to you however, 
“reveal” is defined in clause 1 of schedule 4 of the GIPA Act to mean to disclose 
information that has not otherwise been publicly disclosed. In Commissioner of Police 
(NSW) v Field [2016] NSWCATAP 59, the NCAT Appeal Panel held that personal 
information is only revealed when it is publicly disclosed. I have therefore given strong 
weight to clause 3(a).  
  
I am satisfied there is a public interest consideration against disclosure of information 
under Clause 3(a). 
 
Section 14, Clause 3(b) 
 
Clause 3(b) provides that there is a public interest consideration against the disclosure 
of information that would contravene an information protection principle (IPP) under 
the Privacy and Personal Information Protection Act 1998 (PPIPA). 
 
The IPP relevant to this application is that contained in section 18 of the PPIPA, which 
only allows for disclosure of personal information in certain prescribed circumstances. 
 
Section 18 provides as follows: 
 

18 Limits on disclosure of personal information 
(1) A public sector agency that holds personal information must not 
disclose the information to a person (other than the individual to whom 
the information relates) or other body, whether or not such other person 
or body is a public sector agency, unless: 

(a) the disclosure is directly related to the purpose for which the 
information was collected, and the agency disclosing the information 
has no reason to believe that the individual concerned would object to 
the disclosure, or 
(b) the individual concerned is reasonably likely to have been aware, 
or has been made aware in accordance with section 10, that 
information of that kind is usually disclosed to that other person or 
body, or 
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(c) the agency believes on reasonable grounds that the disclosure is 
necessary to prevent or lessen a serious and imminent threat to the 
life or health of the individual concerned or another person. 

 
The personal information withheld was recorded by police for law enforcement 
purposes in the course of their duties.  
 
Disclosure of the personal information in response to an access application under the 
GIPA Act would not be a disclosure directly related to the purpose for which the 
information was collected.  
 
There is no basis for the agency to have a reasonable belief that the persons 
concerned would not object to disclosure.  
 
There is no basis for a reasonable belief that the persons would be aware that their 
personal information, could be disclosed in response to an application under the GIPA 
Act and disclosure is not necessary to prevent or lessen a serious and imminent threat 
to the life or health of an individual concerned or another person. 
 
Disclosure of personal information in response to your access application would not 
therefore fall within the scope of any of the disclosures permitted under the terms of 
section 18. 

 
Therefore, I am satisfied there is a public interest consideration against disclosure of 
information under clause 3(b). 
 

Balancing the public interest considerations 
 
In making my decision, I have given significant weight to the public interest considerations 
for release, particularly that the information in the requested records relates to you, that it 
could reasonably be expected to promote accountability of police actions and investigations 
and that some of the information was provided by you to NSWPF.  
 
I have, however, decided to give the considerations against disclosure greater weight. 
Disclosure under the GIPA Act is effectively disclosure in the public domain and there is the 
risk that the information, if disclosed, could be made available in the broader community, 
which would breach the privacy rights of those concerned, could prejudice police 
investigations and law enforcement functions and could reveal opinions that would prejudice 
the deliberative processes of this agency.  
 
While some of the withheld information may be known to you, however, disclosure of 
information under a GIPA Act application is effectively considered disclosure to the world at 
large and there is a significant public interest to protect and keep confidential the personal 
information of members of the public and any information they provide to police in 
confidence. 
 
On balance, I decided that the section 14 table factors outweigh the section 12 factors and 
there is an overriding public interest against disclosure of the withheld information.  
 
5. Review rights 
 
If you are not satisfied with any of the decisions in this notice that are reviewable, you may 
exercise your review rights under Part 5 of the GIPA Act by requesting: 
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• an internal review of the decision which must be lodged within 20 working days of 
the date of this notice, or 

 
• an external review of the decision by the Information Commissioner or the NSW 

Civil and Administrative Tribunal (NCAT) which must be lodged within 40 working 
days from the date of this notice.  
 

For further information on your review rights, please visit: https://www.ipc.nsw.gov.au 
 
If you have any enquiries in relation to this decision, please contact me on (02) 8835 6888. 
In any return correspondence, please quote Our Reference Number stated at the top of this 
notice. 
 
Yours sincerely 
 
 
Samanthi A 
GIPA Case Officer 
InfoLink  

https://www.ipc.nsw.gov.au/
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SCHEDULE OF DOCUMENTS 
 

InfoLink 
Page No.  Document Description  Format of 

Record 
 Location of record in 

agency Decision 
Public Interest consideration(s) 

against disclosure: T= Section 14 
Table 

1-45 Point 1 - Email correspondence PDF COPS Database Released in part T1(e) T1(f) T3(a) T3(b) 
46-56 Point 2 - Case report C 90180362 PDF COPS Database Released in part T1(d) T1(e) T1(f) T2(b) T3(a) T3(b) 
57-60 Point 2 - Witness Statement PDF COPS Database Released in part T3(a) T3(b) 
61-64 Point 4 - CAD report PDF COPS Database Released in part T1(d) T1(f) T2(a) T3(a) T3(b) 
65-66 Point 6 - CNI linking documents PDF COPS Database Released in full N/A 
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representatives were unable to trace where the money was going despite my providing them with my bank 
statements. After several months and assurances from multiple account managers at Optus that the 
withdrawals would cease, the withdrawals continued. As a result, I lodged a complaint with the 
Communications Ombudsman and was subsequently contacted by Lisa Wigham from Optus.

After several months of back and forth, Ms. Wigham confirmed that there was an active number being used to 
make the unauthorized withdrawals, which she has since closed. However, she was not able to provide me 
with the phone number due to privacy reasons. The withdrawals continued even after her confirmation, and 
Ms. Wigham advised me to cancel my debit Visa card to stop the payments. I have kept a record of all the 
correspondence with Optus, the TIO, and my bank.

In addition to this issue, I have also discovered that someone had accessed and used my email account 
(dudeangry40@gmail.com) for most of 2021. This account was primarily used to sign up for websites 
requiring an email address and acted as a spam sink. When I did a general password change on all my 
accounts, I discovered that someone had used this email account, which I had not actively checked for most 
of 2021.

Furthermore, I found an email from Google dated March 30, 2021, confirming that my main email account 
(Tony.s1969@gmail.com) had started forwarding its emails to my spam account. On the same day, I began 
receiving alert messages from my bank, which were also being forwarded to this spam account. Additionally, 
on September 3, 2021, the spam account received an email addressed to "Ike" informing him that a new 
Optus Prepaid phone account was now active. On December 21, 2021, I received an email from Google 
addressed to "Dear Administrator" listing additional services made to the accounts on Google Appsheet. 

I have encountered other identity theft-style problems over the past few years, but I have only provided 
information related to the phone account issue in this email. I would be happy to provide additional 
information or screenshots if required.

Thank you for your time and attention to this matter.

Sincerely, Tony

On 2 Mar 2023, at 21:00, Aaron Gooderham < police.nsw.gov.au> wrote:

Hi Sir,

I have attended your address multiple times, however you have not been home when I attended. I have
tried calling to organise a statement for a matter you reported in April about a phone account.

Can you please respond so I can organise a statement. If you wish to take action I am required to have a
victim statement from you.

Thanks,

Aaron Gooderham
Constable
Sydney City Police Area Command
NSW Police Force | 192 Day St | Sydney | NSW | 2000
Phone: 
Email: police.nsw.gov.au

___________________________________________________________________________________________

This email and any attachments may be confidential and contain privileged information. It 
is intended for the addressee only. If you are not the intended recipient you must not use, 
disclose, copy or distribute this communication. Confidentiality or privilege are not 
waived or lost by reason of the mistaken delivery to you. If you have received this message 
in error, please delete and notify the sender.
___________________________________________________________________________________________

___________________________________________________________________________________________

This email and any attachments may be confidential and contain privileged information. It 
is intended for the addressee only. If you are not the intended recipient you must not use, 
disclose, copy or distribute this communication. Confidentiality or privilege are not 
waived or lost by reason of the mistaken delivery to you. If you have received this message 
in error, please delete and notify the sender.
___________________________________________________________________________________________
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All mail is subject to content scanning for possible violation of NSW Police 
Force policy, including the Email and Internet Policy and Guidelines. All NSW 
Police Force employees are required to familiarise themselves with these 
policies, available on the NSW Police Force Intranet.
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From: Tony Smith
To: Aaron Gooderham
Subject: Re: C90180362 [SEC=OFFICIAL]
Date: Friday, 19 May 2023 09:00:35

Hi Aaron

Sorry about the delay. Ive been disappointed in the lack of action from my lawyer and with some trepidation believe the only
way forward without incurring more delays is to try to make the statement directly. 

I am not in state at the moment and do not know when I can return. This will depend on the success of our interactions in
charging  I’ll present to the local station. Is there anything I need to tell to the officer taking the statement?

Thank you
Tony Smith

On 9 Mar 2023, at 14:09, Aaron Gooderham < police nsw.gov.au> wrote:

Hi sir,
 
I can use the statement as a rough draft however will need to make it official.
 
Thanks,
 
Aaron Gooderham
Constable
Sydney City Police Area Command
NSW Police Force | 192 Day St | Sydney | NSW | 2000
Phone: 
Email: police.nsw.gov.au
 
 
 

From: Aaron Gooderham 
Sent: Thursday, 9 March 2023 3:06 PM
To: Tony Smith <tony.s1969@gmail.com>
Subject: RE: C90180362 [SEC=OFFICIAL]
 
Hi Sir,
 
Unfortunately we have been flat out today. Can I please reschedule for tomorrow. I will contact you when available.
 
Regards
Aaron Gooderham
Constable
Sydney City Police Area Command
NSW Police Force | 192 Day St | Sydney | NSW | 2000
Phone: 
Email: police.nsw.gov.au
 
 
 

From: Tony Smith <tony.s1969@gmail.com> 
Sent: Thursday, 9 March 2023 1:22 PM
To: Aaron Gooderham < police.nsw.gov.au>
Subject: Re: C90180362 [SEC=OFFICIAL]
 

Dear Constable Gooderham,

I am writing in response to your message regarding the matter that I reported in April about a phone account. 

I would like to confirm that I am still willing to provide a victim statement and take the necessary actions to 
address the issue. Moreover, I would appreciate it if you could consider using the statement that was drawn up 
by Mr. Hayden on my behalf, as mentioned in my previous message.

Please note that I work at a food for homeless charity on Thursday afternoons from 2:30 pm to 6:30 pm. If you 
need me to provide a statement during that time, please let me know and we can arrange for an alternative 

GIPAA-2026-0970012 InfoLink 4
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time or date.

Thank you for your assistance.

Best regards,

 
Thank you 
Tony Smith
 

On 3 Mar 2023, at 04:03, Aaron Gooderham < police.nsw.gov.au> wrote:

Hi Sir,
 
Thank you for the reply. I will not be back until the 9/3/23 day shift. Can I please try and organise a time that
day. I am available from 10amuntil5:00pm that day. Please let me know what time best suits.
 
Regards,
 
Aaron Gooderham
Constable
Sydney City Police Area Command
NSW Police Force | 192 Day St | Sydney | NSW | 2000
Phone: 
Email: police.nsw.gov.au
 
 
 

From: Tony Smith <tony.s1969@gmail.com> 
Sent: Friday, 3 March 2023 4:52 AM
To: Aaron Gooderham < police.nsw.gov.au>
Subject: Re: C90180362 [SEC=OFFICIAL]
 
 
 
_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
 
All mail is subject to content scanning for possible violation of NSW Police 
Force policy, including the Email and Internet Policy and Guidelines. All NSW 
Police Force employees are required to familiarise themselves with these 
policies, available on the NSW Police Force Intranet.
 
 

 

Dear Constable Gooderham,

Thank you for getting in touch with me regarding my phone account. I apologize for not being 
available during your previous visits to my address and for not responding to your previous attempts to 
contact me. I appreciate your persistence in trying to reach me.

Regarding the matter you have mentioned, I can confirm that I have experienced unauthorized 
withdrawals from my bank account since early 2021. I had contacted Optus multiple times to report the 
issue, but their representatives were unable to trace where the money was going despite my providing 
them with my bank statements. After several months and assurances from multiple account managers at 
Optus that the withdrawals would cease, the withdrawals continued. As a result, I lodged a complaint 
with the Communications Ombudsman and was subsequently contacted by Lisa Wigham from Optus.

After several months of back and forth, Ms. Wigham confirmed that there was an active number being 
used to make the unauthorized withdrawals, which she has since closed. However, she was not able to 
provide me with the phone number due to privacy reasons. The withdrawals continued even after her 
confirmation, and Ms. Wigham advised me to cancel my debit Visa card to stop the payments. I have 
kept a record of all the correspondence with Optus, the TIO, and my bank.

In addition to this issue, I have also discovered that someone had accessed and used my email account 
(dudeangry40@gmail.com) for most of 2021. This account was primarily used to sign up for websites 
requiring an email address and acted as a spam sink. When I did a general password change on all my 
accounts, I discovered that someone had used this email account, which I had not actively checked for 
most of 2021.

Furthermore, I found an email from Google dated March 30, 2021, confirming that my main email 
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account (Tony.s1969@gmail.com) had started forwarding its emails to my spam account. On the same 
day, I began receiving alert messages from my bank, which were also being forwarded to this spam 
account. Additionally, on September 3, 2021, the spam account received an email addressed to "Ike" 
informing him that a new Optus Prepaid phone account was now active. On December 21, 2021, I 
received an email from Google addressed to "Dear Administrator" listing additional services made to 
the accounts on Google Appsheet. 

I have encountered other identity theft-style problems over the past few years, but I have only provided 
information related to the phone account issue in this email. I would be happy to provide additional 
information or screenshots if required.

Thank you for your time and attention to this matter.

Sincerely, Tony
 
 

On 2 Mar 2023, at 21:00, Aaron Gooderham < police.nsw.gov.au> wrote:

Hi Sir,
 
I have attended your address multiple times, however you have not been home when I attended.
I have tried calling to organise a statement for a matter you reported in April about a phone
account.
 
Can you please respond so I can organise a statement. If you wish to take action I am required to
have a victim statement from you.
 
Thanks,
 
Aaron Gooderham
Constable
Sydney City Police Area Command
NSW Police Force | 192 Day St | Sydney | NSW | 2000
Phone: 
Email: police.nsw.gov.au
 
 
___________________________________________________________________________________________
 
This email and any attachments may be confidential and contain privileged information. It 
is intended for the addressee only. If you are not the intended recipient you must not use, 
disclose, copy or distribute this communication. Confidentiality or privilege are not 
waived or lost by reason of the mistaken delivery to you. If you have received this message 
in error, please delete and notify the sender.
___________________________________________________________________________________________

 

___________________________________________________________________________________________
 
This email and any attachments may be confidential and contain privileged information. It 
is intended for the addressee only. If you are not the intended recipient you must not use, 
disclose, copy or distribute this communication. Confidentiality or privilege are not 
waived or lost by reason of the mistaken delivery to you. If you have received this message 
in error, please delete and notify the sender.
___________________________________________________________________________________________

 
 
_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
 
All mail is subject to content scanning for possible violation of NSW Police 
Force policy, including the Email and Internet Policy and Guidelines. All NSW 
Police Force employees are required to familiarise themselves with these 
policies, available on the NSW Police Force Intranet.
 
 
___________________________________________________________________________________________

This email and any attachments may be confidential and contain privileged information. It is 
intended for the addressee only. If you are not the intended recipient you must not use, 
disclose, copy or distribute this communication. Confidentiality or privilege are not waived or 
lost by reason of the mistaken delivery to you. If you have received this message in error, 
please delete and notify the sender.
___________________________________________________________________________________________

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

All mail is subject to content scanning for possible violation of NSW Police 
Force policy, including the Email and Internet Policy and Guidelines. All NSW 
Police Force employees are required to familiarise themselves with these 
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policies, available on the NSW Police Force Intranet.
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From: Tony Smith
To: Aaron Gooderham
Subject: Re: C90180362 [SEC=OFFICIAL]
Date: Tuesday, 30 May 2023 19:23:40

Hi Constable Gooderham 

Was inquiring if you have received the statement from QLD Police that I made last Wednesday 24th May at Redcliffe Station?

If yes, what are the next steps, and how can I assist in progressing the investigation?

Thank you 
Tony Smith

On 9 Mar 2023, at 14:09, Aaron Gooderham < police nsw.gov.au> wrote:

Hi sir,
 
I can use the statement as a rough draft however will need to make it official.
 
Thanks,
 
Aaron Gooderham
Constable
Sydney City Police Area Command
NSW Police Force | 192 Day St | Sydney | NSW | 2000
Phone: 
Email: police.nsw.gov.au
 
 
 

From: Aaron Gooderham 
Sent: Thursday, 9 March 2023 3:06 PM
To: Tony Smith <tony.s1969@gmail.com>
Subject: RE: C90180362 [SEC=OFFICIAL]
 
Hi Sir,
 
Unfortunately we have been flat out today. Can I please reschedule for tomorrow. I will contact you when available.
 
Regards
Aaron Gooderham
Constable
Sydney City Police Area Command
NSW Police Force | 192 Day St | Sydney | NSW | 2000
Phone: 
Email: police.nsw.gov.au
 
 
 

From: Tony Smith <tony.s1969@gmail.com> 
Sent: Thursday, 9 March 2023 1:22 PM
To: Aaron Gooderham < police.nsw.gov.au>
Subject: Re: C90180362 [SEC=OFFICIAL]
 

Dear Constable Gooderham,

I am writing in response to your message regarding the matter that I reported in April about a phone account. 

I would like to confirm that I am still willing to provide a victim statement and take the necessary actions to 
address the issue. Moreover, I would appreciate it if you could consider using the statement that was drawn up 
by Mr. Hayden on my behalf, as mentioned in my previous message.

Please note that I work at a food for homeless charity on Thursday afternoons from 2:30 pm to 6:30 pm. If you 
need me to provide a statement during that time, please let me know and we can arrange for an alternative 
time or date.
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Thank you for your assistance.

Best regards,

 
Thank you 
Tony Smith
 

On 3 Mar 2023, at 04:03, Aaron Gooderham < police.nsw.gov.au> wrote:

Hi Sir,
 
Thank you for the reply. I will not be back until the 9/3/23 day shift. Can I please try and organise a time that
day. I am available from 10amuntil5:00pm that day. Please let me know what time best suits.
 
Regards,
 
Aaron Gooderham
Constable
Sydney City Police Area Command
NSW Police Force | 192 Day St | Sydney | NSW | 2000
Phone: 
Email: police.nsw.gov.au
 
 
 

From: Tony Smith <tony.s1969@gmail.com> 
Sent: Friday, 3 March 2023 4:52 AM
To: Aaron Gooderham < police.nsw.gov.au>
Subject: Re: C90180362 [SEC=OFFICIAL]
 
 
 
_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
 
All mail is subject to content scanning for possible violation of NSW Police 
Force policy, including the Email and Internet Policy and Guidelines. All NSW 
Police Force employees are required to familiarise themselves with these 
policies, available on the NSW Police Force Intranet.
 
 

 

Dear Constable Gooderham,

Thank you for getting in touch with me regarding my phone account. I apologize for not being 
available during your previous visits to my address and for not responding to your previous attempts to 
contact me. I appreciate your persistence in trying to reach me.

Regarding the matter you have mentioned, I can confirm that I have experienced unauthorized 
withdrawals from my bank account since early 2021. I had contacted Optus multiple times to report the 
issue, but their representatives were unable to trace where the money was going despite my providing 
them with my bank statements. After several months and assurances from multiple account managers at 
Optus that the withdrawals would cease, the withdrawals continued. As a result, I lodged a complaint 
with the Communications Ombudsman and was subsequently contacted by Lisa Wigham from Optus.

After several months of back and forth, Ms. Wigham confirmed that there was an active number being 
used to make the unauthorized withdrawals, which she has since closed. However, she was not able to 
provide me with the phone number due to privacy reasons. The withdrawals continued even after her 
confirmation, and Ms. Wigham advised me to cancel my debit Visa card to stop the payments. I have 
kept a record of all the correspondence with Optus, the TIO, and my bank.

In addition to this issue, I have also discovered that someone had accessed and used my email account 
(dudeangry40@gmail.com) for most of 2021. This account was primarily used to sign up for websites 
requiring an email address and acted as a spam sink. When I did a general password change on all my 
accounts, I discovered that someone had used this email account, which I had not actively checked for 
most of 2021.

Furthermore, I found an email from Google dated March 30, 2021, confirming that my main email 
account (Tony.s1969@gmail.com) had started forwarding its emails to my spam account. On the same 
day, I began receiving alert messages from my bank, which were also being forwarded to this spam 
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account. Additionally, on September 3, 2021, the spam account received an email addressed to "Ike" 
informing him that a new Optus Prepaid phone account was now active. On December 21, 2021, I 
received an email from Google addressed to "Dear Administrator" listing additional services made to 
the accounts on Google Appsheet. 

I have encountered other identity theft-style problems over the past few years, but I have only provided 
information related to the phone account issue in this email. I would be happy to provide additional 
information or screenshots if required.

Thank you for your time and attention to this matter.

Sincerely, Tony
 
 

On 2 Mar 2023, at 21:00, Aaron Gooderham < police.nsw.gov.au> wrote:

Hi Sir,
 
I have attended your address multiple times, however you have not been home when I attended.
I have tried calling to organise a statement for a matter you reported in April about a phone
account.
 
Can you please respond so I can organise a statement. If you wish to take action I am required to
have a victim statement from you.
 
Thanks,
 
Aaron Gooderham
Constable
Sydney City Police Area Command
NSW Police Force | 192 Day St | Sydney | NSW | 2000
Phone: 
Email: police.nsw.gov.au
 
 
___________________________________________________________________________________________
 
This email and any attachments may be confidential and contain privileged information. It 
is intended for the addressee only. If you are not the intended recipient you must not use, 
disclose, copy or distribute this communication. Confidentiality or privilege are not 
waived or lost by reason of the mistaken delivery to you. If you have received this message 
in error, please delete and notify the sender.
___________________________________________________________________________________________

 

___________________________________________________________________________________________
 
This email and any attachments may be confidential and contain privileged information. It 
is intended for the addressee only. If you are not the intended recipient you must not use, 
disclose, copy or distribute this communication. Confidentiality or privilege are not 
waived or lost by reason of the mistaken delivery to you. If you have received this message 
in error, please delete and notify the sender.
___________________________________________________________________________________________

 
 
_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
 
All mail is subject to content scanning for possible violation of NSW Police 
Force policy, including the Email and Internet Policy and Guidelines. All NSW 
Police Force employees are required to familiarise themselves with these 
policies, available on the NSW Police Force Intranet.
 
 
___________________________________________________________________________________________

This email and any attachments may be confidential and contain privileged information. It is 
intended for the addressee only. If you are not the intended recipient you must not use, 
disclose, copy or distribute this communication. Confidentiality or privilege are not waived or 
lost by reason of the mistaken delivery to you. If you have received this message in error, 
please delete and notify the sender.
___________________________________________________________________________________________

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

All mail is subject to content scanning for possible violation of NSW Police 
Force policy, including the Email and Internet Policy and Guidelines. All NSW 
Police Force employees are required to familiarise themselves with these 
policies, available on the NSW Police Force Intranet.
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From: retiree.nacho-0d@icloud.com
To: police.nsw.gov.au
Subject: Fwd: C90180362 [SEC=OFFICIAL]
Date: Tuesday, 6 June 2023 12:25:00

Dear Constable Arron Gooderham,

I hope this message finds you well. I wanted to inform you that I have submitted my statement in Queensland regarding the legal
abuse I have been experiencing at the hands of  Due to this matter, I am currently out of state and will not return
until it is resolved.

I met with an officer from Redcliffe station on the 24th of last month, and he assured me that he would promptly post my
statement. By now, you should have received it. Additionally, I have sent follow-up emails regarding the next steps in this case.

I believe my lawyer should have the necessary evidence of the crimes in my file. However, if you require any further
documentation or information and do not receive a prompt response, please let me know. I am waiting for your confirmation on
what is required next.

Thank you for your attention to this matter.

Sincerely,

Tony Smith

Begin forwarded message:

From: Aaron Gooderham < police nsw.gov.au>
Date: 9 March 2023 at 14:09:10 AEST
To: Tony Smith <tony.s1969@gmail.com>
Subject: RE: C90180362 [SEC=OFFICIAL]

Hi sir,
 
I can use the statement as a rough draft however will need to make it official.
 
Thanks,
 
Aaron Gooderham
Constable
Sydney City Police Area Command
NSW Police Force | 192 Day St | Sydney | NSW | 2000
Phone: 
Email: police.nsw.gov.au
 
 
 

From: Aaron Gooderham 
Sent: Thursday, 9 March 2023 3:06 PM
To: Tony Smith <tony.s1969@gmail.com>
Subject: RE: C90180362 [SEC=OFFICIAL]
 
Hi Sir,
 
Unfortunately we have been flat out today. Can I please reschedule for tomorrow. I will contact you when available.
 
Regards
Aaron Gooderham
Constable
Sydney City Police Area Command
NSW Police Force | 192 Day St | Sydney | NSW | 2000
Phone: 
Email: police.nsw.gov.au
 
 
 

From: Tony Smith <tony.s1969@gmail.com> 
Sent: Thursday, 9 March 2023 1:22 PM
To: Aaron Gooderham < police.nsw.gov.au>
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Subject: Re: C90180362 [SEC=OFFICIAL]
 

Dear Constable Gooderham,

I am writing in response to your message regarding the matter that I reported in April about a phone account. 

I would like to confirm that I am still willing to provide a victim statement and take the necessary actions to 
address the issue. Moreover, I would appreciate it if you could consider using the statement that was drawn up 
by Mr. Hayden on my behalf, as mentioned in my previous message.

Please note that I work at a food for homeless charity on Thursday afternoons from 2:30 pm to 6:30 pm. If you 
need me to provide a statement during that time, please let me know and we can arrange for an alternative 
time or date.

Thank you for your assistance.

Best regards,

 
Thank you 
Tony Smith
 

On 3 Mar 2023, at 04:03, Aaron Gooderham < police.nsw.gov.au> wrote:

Hi Sir,
 
Thank you for the reply. I will not be back until the 9/3/23 day shift. Can I please try and organise a time that
day. I am available from 10amuntil5:00pm that day. Please let me know what time best suits.
 
Regards,
 
Aaron Gooderham
Constable
Sydney City Police Area Command
NSW Police Force | 192 Day St | Sydney | NSW | 2000
Phone: 
Email: police.nsw.gov.au
 
 
 

From: Tony Smith <tony.s1969@gmail.com> 
Sent: Friday, 3 March 2023 4:52 AM
To: Aaron Gooderham < police.nsw.gov.au>
Subject: Re: C90180362 [SEC=OFFICIAL]
 
 
 
_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
 
All mail is subject to content scanning for possible violation of NSW Police 
Force policy, including the Email and Internet Policy and Guidelines. All NSW 
Police Force employees are required to familiarise themselves with these 
policies, available on the NSW Police Force Intranet.
 
 

 

Dear Constable Gooderham,

Thank you for getting in touch with me regarding my phone account. I apologize for not being 
available during your previous visits to my address and for not responding to your previous attempts to 
contact me. I appreciate your persistence in trying to reach me.

Regarding the matter you have mentioned, I can confirm that I have experienced unauthorized 
withdrawals from my bank account since early 2021. I had contacted Optus multiple times to report the 
issue, but their representatives were unable to trace where the money was going despite my providing 
them with my bank statements. After several months and assurances from multiple account managers at 
Optus that the withdrawals would cease, the withdrawals continued. As a result, I lodged a complaint 
with the Communications Ombudsman and was subsequently contacted by Lisa Wigham from Optus.
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After several months of back and forth, Ms. Wigham confirmed that there was an active number being 
used to make the unauthorized withdrawals, which she has since closed. However, she was not able to 
provide me with the phone number due to privacy reasons. The withdrawals continued even after her 
confirmation, and Ms. Wigham advised me to cancel my debit Visa card to stop the payments. I have 
kept a record of all the correspondence with Optus, the TIO, and my bank.

In addition to this issue, I have also discovered that someone had accessed and used my email account 
(dudeangry40@gmail.com) for most of 2021. This account was primarily used to sign up for websites 
requiring an email address and acted as a spam sink. When I did a general password change on all my 
accounts, I discovered that someone had used this email account, which I had not actively checked for 
most of 2021.

Furthermore, I found an email from Google dated March 30, 2021, confirming that my main email 
account (Tony.s1969@gmail.com) had started forwarding its emails to my spam account. On the same 
day, I began receiving alert messages from my bank, which were also being forwarded to this spam 
account. Additionally, on September 3, 2021, the spam account received an email addressed to "Ike" 
informing him that a new Optus Prepaid phone account was now active. On December 21, 2021, I 
received an email from Google addressed to "Dear Administrator" listing additional services made to 
the accounts on Google Appsheet. 

I have encountered other identity theft-style problems over the past few years, but I have only provided 
information related to the phone account issue in this email. I would be happy to provide additional 
information or screenshots if required.

Thank you for your time and attention to this matter.

Sincerely, Tony
 
 

On 2 Mar 2023, at 21:00, Aaron Gooderham < police.nsw.gov.au> wrote:

Hi Sir,
 
I have attended your address multiple times, however you have not been home when I attended.
I have tried calling to organise a statement for a matter you reported in April about a phone
account.
 
Can you please respond so I can organise a statement. If you wish to take action I am required to
have a victim statement from you.
 
Thanks,
 
Aaron Gooderham
Constable
Sydney City Police Area Command
NSW Police Force | 192 Day St | Sydney | NSW | 2000
Phone: 
Email: police.nsw.gov.au
 
 
___________________________________________________________________________________________
 
This email and any attachments may be confidential and contain privileged information. It 
is intended for the addressee only. If you are not the intended recipient you must not use, 
disclose, copy or distribute this communication. Confidentiality or privilege are not 
waived or lost by reason of the mistaken delivery to you. If you have received this message 
in error, please delete and notify the sender.
___________________________________________________________________________________________

 

___________________________________________________________________________________________
 
This email and any attachments may be confidential and contain privileged information. It 
is intended for the addressee only. If you are not the intended recipient you must not use, 
disclose, copy or distribute this communication. Confidentiality or privilege are not 
waived or lost by reason of the mistaken delivery to you. If you have received this message 
in error, please delete and notify the sender.
___________________________________________________________________________________________

 
 
_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
 
All mail is subject to content scanning for possible violation of NSW Police 
Force policy, including the Email and Internet Policy and Guidelines. All NSW 
Police Force employees are required to familiarise themselves with these 
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policies, available on the NSW Police Force Intranet.
 
 
___________________________________________________________________________________________

This email and any attachments may be confidential and contain privileged information. It is 
intended for the addressee only. If you are not the intended recipient you must not use, 
disclose, copy or distribute this communication. Confidentiality or privilege are not waived or 
lost by reason of the mistaken delivery to you. If you have received this message in error, 
please delete and notify the sender.
___________________________________________________________________________________________

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

All mail is subject to content scanning for possible violation of NSW Police 
Force policy, including the Email and Internet Policy and Guidelines. All NSW 
Police Force employees are required to familiarise themselves with these 
policies, available on the NSW Police Force Intranet.
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From: Aaron Gooderham
To: Tony Smith
Subject: RE: C90180362 [SEC=OFFICIAL]
Date: Thursday, 9 March 2023 15:05:43

Hi Sir,
 
Unfortunately we have been flat out today. Can I please reschedule for tomorrow. I will contact you when available.
 
Regards
Aaron Gooderham
Constable
Sydney City Police Area Command
NSW Police Force | 192 Day St | Sydney | NSW | 2000
Phone: 
Email: police.nsw.gov.au
 
 
 

From: Tony Smith <tony.s1969@gmail.com> 
Sent: Thursday, 9 March 2023 1:22 PM
To: Aaron Gooderham < police.nsw.gov.au>
Subject: Re: C90180362 [SEC=OFFICIAL]
 

Dear Constable Gooderham,

I am writing in response to your message regarding the matter that I reported in April about a phone account. 

I would like to confirm that I am still willing to provide a victim statement and take the necessary actions to address 
the issue. Moreover, I would appreciate it if you could consider using the statement that was drawn up by Mr. Hayden 
on my behalf, as mentioned in my previous message.

Please note that I work at a food for homeless charity on Thursday afternoons from 2:30 pm to 6:30 pm. If you need 
me to provide a statement during that time, please let me know and we can arrange for an alternative time or date.

Thank you for your assistance.

Best regards,

 
Thank you 
Tony Smith

On 3 Mar 2023, at 04:03, Aaron Gooderham < police.nsw.gov.au> wrote:

Hi Sir,
 
Thank you for the reply. I will not be back until the 9/3/23 day shift. Can I please try and organise a time that day. I
am available from 10amuntil5:00pm that day. Please let me know what time best suits.
 
Regards,
 
Aaron Gooderham
Constable
Sydney City Police Area Command
NSW Police Force | 192 Day St | Sydney | NSW | 2000
Phone: 
Email: police.nsw.gov.au
 
 
 

From: Tony Smith <tony.s1969@gmail.com> 
Sent: Friday, 3 March 2023 4:52 AM
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To: Aaron Gooderham < police.nsw.gov.au>
Subject: Re: C90180362 [SEC=OFFICIAL]
 
 
 
_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
 
All mail is subject to content scanning for possible violation of NSW Police 
Force policy, including the Email and Internet Policy and Guidelines. All NSW 
Police Force employees are required to familiarise themselves with these 
policies, available on the NSW Police Force Intranet.
 
 

 

Dear Constable Gooderham,

Thank you for getting in touch with me regarding my phone account. I apologize for not being available 
during your previous visits to my address and for not responding to your previous attempts to contact me. I 
appreciate your persistence in trying to reach me.

Regarding the matter you have mentioned, I can confirm that I have experienced unauthorized withdrawals 
from my bank account since early 2021. I had contacted Optus multiple times to report the issue, but their 
representatives were unable to trace where the money was going despite my providing them with my bank 
statements. After several months and assurances from multiple account managers at Optus that the 
withdrawals would cease, the withdrawals continued. As a result, I lodged a complaint with the 
Communications Ombudsman and was subsequently contacted by Lisa Wigham from Optus.

After several months of back and forth, Ms. Wigham confirmed that there was an active number being used to 
make the unauthorized withdrawals, which she has since closed. However, she was not able to provide me 
with the phone number due to privacy reasons. The withdrawals continued even after her confirmation, and 
Ms. Wigham advised me to cancel my debit Visa card to stop the payments. I have kept a record of all the 
correspondence with Optus, the TIO, and my bank.

In addition to this issue, I have also discovered that someone had accessed and used my email account 
(dudeangry40@gmail.com) for most of 2021. This account was primarily used to sign up for websites 
requiring an email address and acted as a spam sink. When I did a general password change on all my 
accounts, I discovered that someone had used this email account, which I had not actively checked for most 
of 2021.

Furthermore, I found an email from Google dated March 30, 2021, confirming that my main email account 
(Tony.s1969@gmail.com) had started forwarding its emails to my spam account. On the same day, I began 
receiving alert messages from my bank, which were also being forwarded to this spam account. Additionally, 
on September 3, 2021, the spam account received an email addressed to "Ike" informing him that a new 
Optus Prepaid phone account was now active. On December 21, 2021, I received an email from Google 
addressed to "Dear Administrator" listing additional services made to the accounts on Google Appsheet. 

I have encountered other identity theft-style problems over the past few years, but I have only provided 
information related to the phone account issue in this email. I would be happy to provide additional 
information or screenshots if required.

Thank you for your time and attention to this matter.

Sincerely, Tony
 
 

On 2 Mar 2023, at 21:00, Aaron Gooderham < police.nsw.gov.au> wrote:

Hi Sir,
 
I have attended your address multiple times, however you have not been home when I attended. I have
tried calling to organise a statement for a matter you reported in April about a phone account.
 
Can you please respond so I can organise a statement. If you wish to take action I am required to have a
victim statement from you.
 

GIPAA-2026-0970012 InfoLink 16

T1(f)

T1(f)

Government Information (Public Access) Act 2009 

Document released by the NSW Police Force 

InfoLink 
Office of the General Counsel



Thanks,
 
Aaron Gooderham
Constable
Sydney City Police Area Command
NSW Police Force | 192 Day St | Sydney | NSW | 2000
Phone: 
Email: police.nsw.gov.au
 
 
___________________________________________________________________________________________
 
This email and any attachments may be confidential and contain privileged information. It 
is intended for the addressee only. If you are not the intended recipient you must not use, 
disclose, copy or distribute this communication. Confidentiality or privilege are not 
waived or lost by reason of the mistaken delivery to you. If you have received this message 
in error, please delete and notify the sender.
___________________________________________________________________________________________

 

___________________________________________________________________________________________
 
This email and any attachments may be confidential and contain privileged information. It 
is intended for the addressee only. If you are not the intended recipient you must not use, 
disclose, copy or distribute this communication. Confidentiality or privilege are not 
waived or lost by reason of the mistaken delivery to you. If you have received this message 
in error, please delete and notify the sender.
___________________________________________________________________________________________

 
 
_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
 
All mail is subject to content scanning for possible violation of NSW Police 
Force policy, including the Email and Internet Policy and Guidelines. All NSW 
Police Force employees are required to familiarise themselves with these 
policies, available on the NSW Police Force Intranet.
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From: Aaron Gooderham
To: Tony Smith
Subject: RE: C90180362 [SEC=OFFICIAL]
Date: Thursday, 9 March 2023 15:09:06

Hi sir,
 
I can use the statement as a rough draft however will need to make it official.
 
Thanks,
 
Aaron Gooderham
Constable
Sydney City Police Area Command
NSW Police Force | 192 Day St | Sydney | NSW | 2000
Phone: 
Email: police.nsw.gov.au
 
 
 

From: Aaron Gooderham 
Sent: Thursday, 9 March 2023 3:06 PM
To: Tony Smith <tony.s1969@gmail.com>
Subject: RE: C90180362 [SEC=OFFICIAL]
 
Hi Sir,
 
Unfortunately we have been flat out today. Can I please reschedule for tomorrow. I will contact you when available.
 
Regards
Aaron Gooderham
Constable
Sydney City Police Area Command
NSW Police Force | 192 Day St | Sydney | NSW | 2000
Phone: 
Email: police.nsw.gov.au
 
 
 

From: Tony Smith <tony.s1969@gmail.com> 
Sent: Thursday, 9 March 2023 1:22 PM
To: Aaron Gooderham < police.nsw.gov.au>
Subject: Re: C90180362 [SEC=OFFICIAL]
 

Dear Constable Gooderham,

I am writing in response to your message regarding the matter that I reported in April about a phone account. 

I would like to confirm that I am still willing to provide a victim statement and take the necessary actions to address 
the issue. Moreover, I would appreciate it if you could consider using the statement that was drawn up by Mr. Hayden 
on my behalf, as mentioned in my previous message.

Please note that I work at a food for homeless charity on Thursday afternoons from 2:30 pm to 6:30 pm. If you need 
me to provide a statement during that time, please let me know and we can arrange for an alternative time or date.

Thank you for your assistance.

Best regards,

 
Thank you 
Tony Smith
 

On 3 Mar 2023, at 04:03, Aaron Gooderham < police.nsw.gov.au> wrote:
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Hi Sir,
 
Thank you for the reply. I will not be back until the 9/3/23 day shift. Can I please try and organise a time that day. I
am available from 10amuntil5:00pm that day. Please let me know what time best suits.
 
Regards,
 
Aaron Gooderham
Constable
Sydney City Police Area Command
NSW Police Force | 192 Day St | Sydney | NSW | 2000
Phone: 
Email: police.nsw.gov.au
 
 
 

From: Tony Smith <tony.s1969@gmail.com> 
Sent: Friday, 3 March 2023 4:52 AM
To: Aaron Gooderham < police.nsw.gov.au>
Subject: Re: C90180362 [SEC=OFFICIAL]
 
 
 
_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
 
All mail is subject to content scanning for possible violation of NSW Police 
Force policy, including the Email and Internet Policy and Guidelines. All NSW 
Police Force employees are required to familiarise themselves with these 
policies, available on the NSW Police Force Intranet.
 
 

 

Dear Constable Gooderham,

Thank you for getting in touch with me regarding my phone account. I apologize for not being available 
during your previous visits to my address and for not responding to your previous attempts to contact me. I 
appreciate your persistence in trying to reach me.

Regarding the matter you have mentioned, I can confirm that I have experienced unauthorized withdrawals 
from my bank account since early 2021. I had contacted Optus multiple times to report the issue, but their 
representatives were unable to trace where the money was going despite my providing them with my bank 
statements. After several months and assurances from multiple account managers at Optus that the 
withdrawals would cease, the withdrawals continued. As a result, I lodged a complaint with the 
Communications Ombudsman and was subsequently contacted by Lisa Wigham from Optus.

After several months of back and forth, Ms. Wigham confirmed that there was an active number being used to 
make the unauthorized withdrawals, which she has since closed. However, she was not able to provide me 
with the phone number due to privacy reasons. The withdrawals continued even after her confirmation, and 
Ms. Wigham advised me to cancel my debit Visa card to stop the payments. I have kept a record of all the 
correspondence with Optus, the TIO, and my bank.

In addition to this issue, I have also discovered that someone had accessed and used my email account 
(dudeangry40@gmail.com) for most of 2021. This account was primarily used to sign up for websites 
requiring an email address and acted as a spam sink. When I did a general password change on all my 
accounts, I discovered that someone had used this email account, which I had not actively checked for most 
of 2021.

Furthermore, I found an email from Google dated March 30, 2021, confirming that my main email account 
(Tony.s1969@gmail.com) had started forwarding its emails to my spam account. On the same day, I began 
receiving alert messages from my bank, which were also being forwarded to this spam account. Additionally, 
on September 3, 2021, the spam account received an email addressed to "Ike" informing him that a new 
Optus Prepaid phone account was now active. On December 21, 2021, I received an email from Google 
addressed to "Dear Administrator" listing additional services made to the accounts on Google Appsheet. 

I have encountered other identity theft-style problems over the past few years, but I have only provided 
information related to the phone account issue in this email. I would be happy to provide additional 
information or screenshots if required.
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Thank you for your time and attention to this matter.

Sincerely, Tony
 
 

On 2 Mar 2023, at 21:00, Aaron Gooderham < police.nsw.gov.au> wrote:

Hi Sir,
 
I have attended your address multiple times, however you have not been home when I attended. I have
tried calling to organise a statement for a matter you reported in April about a phone account.
 
Can you please respond so I can organise a statement. If you wish to take action I am required to have a
victim statement from you.
 
Thanks,
 
Aaron Gooderham
Constable
Sydney City Police Area Command
NSW Police Force | 192 Day St | Sydney | NSW | 2000
Phone: 
Email: police.nsw.gov.au
 
 
___________________________________________________________________________________________
 
This email and any attachments may be confidential and contain privileged information. It 
is intended for the addressee only. If you are not the intended recipient you must not use, 
disclose, copy or distribute this communication. Confidentiality or privilege are not 
waived or lost by reason of the mistaken delivery to you. If you have received this message 
in error, please delete and notify the sender.
___________________________________________________________________________________________

 

___________________________________________________________________________________________
 
This email and any attachments may be confidential and contain privileged information. It 
is intended for the addressee only. If you are not the intended recipient you must not use, 
disclose, copy or distribute this communication. Confidentiality or privilege are not 
waived or lost by reason of the mistaken delivery to you. If you have received this message 
in error, please delete and notify the sender.
___________________________________________________________________________________________

 
 
_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
 
All mail is subject to content scanning for possible violation of NSW Police 
Force policy, including the Email and Internet Policy and Guidelines. All NSW 
Police Force employees are required to familiarise themselves with these 
policies, available on the NSW Police Force Intranet.
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From: Seehars.BenW[NCREGN]
To: " police.nsw.gov.au"
Subject: Victim Statement Anthony Lawrence SMITH
Date: Wednesday, 24 May 2023 12:15:22
Attachments: Victim Statement Anthony Lawrence SMITH.pdf

OFFICIAL

Good Afternoon Aaron,
 
I believe you are looking after a fraud matter for Anthony Lawrence SMITH.
 
Today I took a statement from him at Redcliffe Police Station – see the attached.
 
I have given Anthony a copy of the statement and will post 3 x originals to you.
 
Just confirming you are stationed at:
 
Sydney City Police Area Command
192 Day St
Sydney
NSW 2000
 
Let me know if you require any further information.
 
Regards,
 
 
Ben SEEHARS
Constable 41940
Redcliffe Immediate Response Team
Redcliffe Police Station
QUEENSLAND POLICE SERVICE
Redcliffe Parade and Klinger Road
Email @police.qld.gov.au
 
 

**********************************************************************
CONFIDENTIALITY: The information contained in this
electronic mail message and any electronic files attached
to it may be confidential information, and may also be the
subject of legal professional privilege and/or public interest
immunity. If you are not the intended recipient you are
required to delete it. Any use, disclosure or copying of
this message and any attachments is unauthorised. If you
have received this electronic message in error, please
inform the sender or contact 1300.psaict@police.qld.gov.au.
This footnote also confirms that this email message has
been checked for the presence of computer viruses.
**********************************************************************
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_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 
_ _ _ _ _

All mail is subject to content scanning for possible violation of NSW 
Police 
Force policy, including the Email and Internet Policy and Guidelines. All 
NSW 
Police Force employees are required to familiarise themselves with these 
policies, available on the NSW Police Force Intranet.
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From: Tony Smith
To: Aaron Gooderham
Subject: Re: C90180362 [SEC=OFFICIAL]
Date: Tuesday, 30 May 2023 19:23:40

Hi Constable Gooderham 

Was inquiring if you have received the statement from QLD Police that I made last Wednesday 24th May at Redcliffe Station?

If yes, what are the next steps, and how can I assist in progressing the investigation?

Thank you 
Tony Smith

On 9 Mar 2023, at 14:09, Aaron Gooderham < police nsw.gov.au> wrote:

Hi sir,
 
I can use the statement as a rough draft however will need to make it official.
 
Thanks,
 
Aaron Gooderham
Constable
Sydney City Police Area Command
NSW Police Force | 192 Day St | Sydney | NSW | 2000
Phone: 
Email: police.nsw.gov.au
 
 
 

From: Aaron Gooderham 
Sent: Thursday, 9 March 2023 3:06 PM
To: Tony Smith <tony.s1969@gmail.com>
Subject: RE: C90180362 [SEC=OFFICIAL]
 
Hi Sir,
 
Unfortunately we have been flat out today. Can I please reschedule for tomorrow. I will contact you when available.
 
Regards
Aaron Gooderham
Constable
Sydney City Police Area Command
NSW Police Force | 192 Day St | Sydney | NSW | 2000
Phone: 
Email: police.nsw.gov.au
 
 
 

From: Tony Smith <tony.s1969@gmail.com> 
Sent: Thursday, 9 March 2023 1:22 PM
To: Aaron Gooderham < police.nsw.gov.au>
Subject: Re: C90180362 [SEC=OFFICIAL]
 

Dear Constable Gooderham,

I am writing in response to your message regarding the matter that I reported in April about a phone account. 

I would like to confirm that I am still willing to provide a victim statement and take the necessary actions to 
address the issue. Moreover, I would appreciate it if you could consider using the statement that was drawn up 
by Mr. Hayden on my behalf, as mentioned in my previous message.

Please note that I work at a food for homeless charity on Thursday afternoons from 2:30 pm to 6:30 pm. If you 
need me to provide a statement during that time, please let me know and we can arrange for an alternative 
time or date.
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Thank you for your assistance.

Best regards,

 
Thank you 
Tony Smith
 

On 3 Mar 2023, at 04:03, Aaron Gooderham < police.nsw.gov.au> wrote:

Hi Sir,
 
Thank you for the reply. I will not be back until the 9/3/23 day shift. Can I please try and organise a time that
day. I am available from 10amuntil5:00pm that day. Please let me know what time best suits.
 
Regards,
 
Aaron Gooderham
Constable
Sydney City Police Area Command
NSW Police Force | 192 Day St | Sydney | NSW | 2000
Phone: 
Email: police.nsw.gov.au
 
 
 

From: Tony Smith <tony.s1969@gmail.com> 
Sent: Friday, 3 March 2023 4:52 AM
To: Aaron Gooderham < police.nsw.gov.au>
Subject: Re: C90180362 [SEC=OFFICIAL]
 
 
 
_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
 
All mail is subject to content scanning for possible violation of NSW Police 
Force policy, including the Email and Internet Policy and Guidelines. All NSW 
Police Force employees are required to familiarise themselves with these 
policies, available on the NSW Police Force Intranet.
 
 

 

Dear Constable Gooderham,

Thank you for getting in touch with me regarding my phone account. I apologize for not being 
available during your previous visits to my address and for not responding to your previous attempts to 
contact me. I appreciate your persistence in trying to reach me.

Regarding the matter you have mentioned, I can confirm that I have experienced unauthorized 
withdrawals from my bank account since early 2021. I had contacted Optus multiple times to report the 
issue, but their representatives were unable to trace where the money was going despite my providing 
them with my bank statements. After several months and assurances from multiple account managers at 
Optus that the withdrawals would cease, the withdrawals continued. As a result, I lodged a complaint 
with the Communications Ombudsman and was subsequently contacted by Lisa Wigham from Optus.

After several months of back and forth, Ms. Wigham confirmed that there was an active number being 
used to make the unauthorized withdrawals, which she has since closed. However, she was not able to 
provide me with the phone number due to privacy reasons. The withdrawals continued even after her 
confirmation, and Ms. Wigham advised me to cancel my debit Visa card to stop the payments. I have 
kept a record of all the correspondence with Optus, the TIO, and my bank.

In addition to this issue, I have also discovered that someone had accessed and used my email account 
(dudeangry40@gmail.com) for most of 2021. This account was primarily used to sign up for websites 
requiring an email address and acted as a spam sink. When I did a general password change on all my 
accounts, I discovered that someone had used this email account, which I had not actively checked for 
most of 2021.

Furthermore, I found an email from Google dated March 30, 2021, confirming that my main email 
account (Tony.s1969@gmail.com) had started forwarding its emails to my spam account. On the same 
day, I began receiving alert messages from my bank, which were also being forwarded to this spam 
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account. Additionally, on September 3, 2021, the spam account received an email addressed to "Ike" 
informing him that a new Optus Prepaid phone account was now active. On December 21, 2021, I 
received an email from Google addressed to "Dear Administrator" listing additional services made to 
the accounts on Google Appsheet. 

I have encountered other identity theft-style problems over the past few years, but I have only provided 
information related to the phone account issue in this email. I would be happy to provide additional 
information or screenshots if required.

Thank you for your time and attention to this matter.

Sincerely, Tony
 
 

On 2 Mar 2023, at 21:00, Aaron Gooderham < police.nsw.gov.au> wrote:

Hi Sir,
 
I have attended your address multiple times, however you have not been home when I attended.
I have tried calling to organise a statement for a matter you reported in April about a phone
account.
 
Can you please respond so I can organise a statement. If you wish to take action I am required to
have a victim statement from you.
 
Thanks,
 
Aaron Gooderham
Constable
Sydney City Police Area Command
NSW Police Force | 192 Day St | Sydney | NSW | 2000
Phone: 
Email: police.nsw.gov.au
 
 
___________________________________________________________________________________________
 
This email and any attachments may be confidential and contain privileged information. It 
is intended for the addressee only. If you are not the intended recipient you must not use, 
disclose, copy or distribute this communication. Confidentiality or privilege are not 
waived or lost by reason of the mistaken delivery to you. If you have received this message 
in error, please delete and notify the sender.
___________________________________________________________________________________________

 

___________________________________________________________________________________________
 
This email and any attachments may be confidential and contain privileged information. It 
is intended for the addressee only. If you are not the intended recipient you must not use, 
disclose, copy or distribute this communication. Confidentiality or privilege are not 
waived or lost by reason of the mistaken delivery to you. If you have received this message 
in error, please delete and notify the sender.
___________________________________________________________________________________________

 
 
_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
 
All mail is subject to content scanning for possible violation of NSW Police 
Force policy, including the Email and Internet Policy and Guidelines. All NSW 
Police Force employees are required to familiarise themselves with these 
policies, available on the NSW Police Force Intranet.
 
 
___________________________________________________________________________________________

This email and any attachments may be confidential and contain privileged information. It is 
intended for the addressee only. If you are not the intended recipient you must not use, 
disclose, copy or distribute this communication. Confidentiality or privilege are not waived or 
lost by reason of the mistaken delivery to you. If you have received this message in error, 
please delete and notify the sender.
___________________________________________________________________________________________

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

All mail is subject to content scanning for possible violation of NSW Police 
Force policy, including the Email and Internet Policy and Guidelines. All NSW 
Police Force employees are required to familiarise themselves with these 
policies, available on the NSW Police Force Intranet.
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From: retiree.nacho-0d@icloud.com
To: police.nsw.gov.au
Subject: Fwd: C90180362 [SEC=OFFICIAL]
Date: Tuesday, 6 June 2023 12:25:00

Dear Constable Arron Gooderham,

I hope this message finds you well. I wanted to inform you that I have submitted my statement in Queensland regarding the legal
abuse I have been experiencing at the hands of  Due to this matter, I am currently out of state and will not return
until it is resolved.

I met with an officer from Redcliffe station on the 24th of last month, and he assured me that he would promptly post my
statement. By now, you should have received it. Additionally, I have sent follow-up emails regarding the next steps in this case.

I believe my lawyer should have the necessary evidence of the crimes in my file. However, if you require any further
documentation or information and do not receive a prompt response, please let me know. I am waiting for your confirmation on
what is required next.

Thank you for your attention to this matter.

Sincerely,

Tony Smith

Begin forwarded message:

From: Aaron Gooderham < police nsw.gov.au>
Date: 9 March 2023 at 14:09:10 AEST
To: Tony Smith <tony.s1969@gmail.com>
Subject: RE: C90180362 [SEC=OFFICIAL]

Hi sir,
 
I can use the statement as a rough draft however will need to make it official.
 
Thanks,
 
Aaron Gooderham
Constable
Sydney City Police Area Command
NSW Police Force | 192 Day St | Sydney | NSW | 2000
Phone: 
Email: police.nsw.gov.au
 
 
 

From: Aaron Gooderham 
Sent: Thursday, 9 March 2023 3:06 PM
To: Tony Smith <tony.s1969@gmail.com>
Subject: RE: C90180362 [SEC=OFFICIAL]
 
Hi Sir,
 
Unfortunately we have been flat out today. Can I please reschedule for tomorrow. I will contact you when available.
 
Regards
Aaron Gooderham
Constable
Sydney City Police Area Command
NSW Police Force | 192 Day St | Sydney | NSW | 2000
Phone: 
Email: police.nsw.gov.au
 
 
 

From: Tony Smith <tony.s1969@gmail.com> 
Sent: Thursday, 9 March 2023 1:22 PM
To: Aaron Gooderham < police.nsw.gov.au>
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Subject: Re: C90180362 [SEC=OFFICIAL]
 

Dear Constable Gooderham,

I am writing in response to your message regarding the matter that I reported in April about a phone account. 

I would like to confirm that I am still willing to provide a victim statement and take the necessary actions to 
address the issue. Moreover, I would appreciate it if you could consider using the statement that was drawn up 
by Mr. Hayden on my behalf, as mentioned in my previous message.

Please note that I work at a food for homeless charity on Thursday afternoons from 2:30 pm to 6:30 pm. If you 
need me to provide a statement during that time, please let me know and we can arrange for an alternative 
time or date.

Thank you for your assistance.

Best regards,

 
Thank you 
Tony Smith
 

On 3 Mar 2023, at 04:03, Aaron Gooderham < police.nsw.gov.au> wrote:

Hi Sir,
 
Thank you for the reply. I will not be back until the 9/3/23 day shift. Can I please try and organise a time that
day. I am available from 10amuntil5:00pm that day. Please let me know what time best suits.
 
Regards,
 
Aaron Gooderham
Constable
Sydney City Police Area Command
NSW Police Force | 192 Day St | Sydney | NSW | 2000
Phone: 
Email: police.nsw.gov.au
 
 
 

From: Tony Smith <tony.s1969@gmail.com> 
Sent: Friday, 3 March 2023 4:52 AM
To: Aaron Gooderham < police.nsw.gov.au>
Subject: Re: C90180362 [SEC=OFFICIAL]
 
 
 
_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
 
All mail is subject to content scanning for possible violation of NSW Police 
Force policy, including the Email and Internet Policy and Guidelines. All NSW 
Police Force employees are required to familiarise themselves with these 
policies, available on the NSW Police Force Intranet.
 
 

 

Dear Constable Gooderham,

Thank you for getting in touch with me regarding my phone account. I apologize for not being 
available during your previous visits to my address and for not responding to your previous attempts to 
contact me. I appreciate your persistence in trying to reach me.

Regarding the matter you have mentioned, I can confirm that I have experienced unauthorized 
withdrawals from my bank account since early 2021. I had contacted Optus multiple times to report the 
issue, but their representatives were unable to trace where the money was going despite my providing 
them with my bank statements. After several months and assurances from multiple account managers at 
Optus that the withdrawals would cease, the withdrawals continued. As a result, I lodged a complaint 
with the Communications Ombudsman and was subsequently contacted by Lisa Wigham from Optus.
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After several months of back and forth, Ms. Wigham confirmed that there was an active number being 
used to make the unauthorized withdrawals, which she has since closed. However, she was not able to 
provide me with the phone number due to privacy reasons. The withdrawals continued even after her 
confirmation, and Ms. Wigham advised me to cancel my debit Visa card to stop the payments. I have 
kept a record of all the correspondence with Optus, the TIO, and my bank.

In addition to this issue, I have also discovered that someone had accessed and used my email account 
(dudeangry40@gmail.com) for most of 2021. This account was primarily used to sign up for websites 
requiring an email address and acted as a spam sink. When I did a general password change on all my 
accounts, I discovered that someone had used this email account, which I had not actively checked for 
most of 2021.

Furthermore, I found an email from Google dated March 30, 2021, confirming that my main email 
account (Tony.s1969@gmail.com) had started forwarding its emails to my spam account. On the same 
day, I began receiving alert messages from my bank, which were also being forwarded to this spam 
account. Additionally, on September 3, 2021, the spam account received an email addressed to "Ike" 
informing him that a new Optus Prepaid phone account was now active. On December 21, 2021, I 
received an email from Google addressed to "Dear Administrator" listing additional services made to 
the accounts on Google Appsheet. 

I have encountered other identity theft-style problems over the past few years, but I have only provided 
information related to the phone account issue in this email. I would be happy to provide additional 
information or screenshots if required.

Thank you for your time and attention to this matter.

Sincerely, Tony
 
 

On 2 Mar 2023, at 21:00, Aaron Gooderham < police.nsw.gov.au> wrote:

Hi Sir,
 
I have attended your address multiple times, however you have not been home when I attended.
I have tried calling to organise a statement for a matter you reported in April about a phone
account.
 
Can you please respond so I can organise a statement. If you wish to take action I am required to
have a victim statement from you.
 
Thanks,
 
Aaron Gooderham
Constable
Sydney City Police Area Command
NSW Police Force | 192 Day St | Sydney | NSW | 2000
Phone: 
Email: police.nsw.gov.au
 
 
___________________________________________________________________________________________
 
This email and any attachments may be confidential and contain privileged information. It 
is intended for the addressee only. If you are not the intended recipient you must not use, 
disclose, copy or distribute this communication. Confidentiality or privilege are not 
waived or lost by reason of the mistaken delivery to you. If you have received this message 
in error, please delete and notify the sender.
___________________________________________________________________________________________

 

___________________________________________________________________________________________
 
This email and any attachments may be confidential and contain privileged information. It 
is intended for the addressee only. If you are not the intended recipient you must not use, 
disclose, copy or distribute this communication. Confidentiality or privilege are not 
waived or lost by reason of the mistaken delivery to you. If you have received this message 
in error, please delete and notify the sender.
___________________________________________________________________________________________

 
 
_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
 
All mail is subject to content scanning for possible violation of NSW Police 
Force policy, including the Email and Internet Policy and Guidelines. All NSW 
Police Force employees are required to familiarise themselves with these 
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policies, available on the NSW Police Force Intranet.
 
 
___________________________________________________________________________________________

This email and any attachments may be confidential and contain privileged information. It is 
intended for the addressee only. If you are not the intended recipient you must not use, 
disclose, copy or distribute this communication. Confidentiality or privilege are not waived or 
lost by reason of the mistaken delivery to you. If you have received this message in error, 
please delete and notify the sender.
___________________________________________________________________________________________

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

All mail is subject to content scanning for possible violation of NSW Police 
Force policy, including the Email and Internet Policy and Guidelines. All NSW 
Police Force employees are required to familiarise themselves with these 
policies, available on the NSW Police Force Intranet.
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Anthony Lawrence SMITH, DOB 27/10/1969, CNI 405839541. 

 

The above 6 entries A-F were an automatic batch process (linking) on 22/01/2023, see 
below. 
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